Story

Persona and
Pain points

Varsha Makwana, 32 years old

In December, my friend Ana and her husband Eric from California visited Atlanta. They were here on 27th evening and were
going to stay till Jan 2nd. Since they were visiting for the first time, we showed them around for a couple days, visiting Helen,
downtown Atlanta, live music venues in Midtown. We were doing things and sight-seeing on the go so we hadn’t planned
anything specifically for New Year’s Eve. A few of our friends called at noon on 31st suggesting a New year’s party in Westln
downtown. We checked and it looked like a fun party so we decided to go and have a blast welcoming New year.

Me and Ana decided on what to wear for the party, but both of us badly needed a haircut. She was solely dependent on

me for recommending a good hair stylist as me being a local. But | had just moved to midtown a month ago, so even | was
unsure of any recommendations for hair stylists. So naturally we kinda freaked out, hair cut omg! We did what anybody in
our situation would naturally do, googled looking up good stylists nearby. Since our entire evening was at stake, we went
through a bunch of Salon reviews, making calls to check for open appointments (1&2). But almost all the reviews online were
for Salons and nothing about Stylists who worked there (3). After 7-8 calls we started getting nervous, as most of the stylist
were either booked or not open. But finally, we found a nearby Salon, and we got haircut appointments for 5pm. We reached
the place at 4:45pm and the place was swarming with customers, we were glad we had booked over call. We had pictures
of the hairstyle we wanted to get and we showed it our stylists. In the next 45mins our haircuts were done Ana was looking
really good, but my hairstylist did a not so good job. She cut my hair shorter than | had wanted. We wanted to both rate our
individual stylist, but there was nothing on the website or anywhere online we could rate individual stylists (3). Even though

| was a little disappointed with my haircut, we did end up having a lot of fun at the party.

Pain points

1. Not able to find near-by stylist — Search
2. No proper booking process — Book

3. Rate/review individual stylist — Review



App purpose and benefits

The app | am proposing is a data (an organization involved in compiling
information from detailed databases on individuals and selling that
information to others) and a review aggregator (a website that aggregates
reviews of movies or other products or services) which aims to Better
understanding between clients and stylist and improve the client
experience and provide a better platform for stylists as well.

The app I am designing
further would be from my part
of the pain points of the story.



Pain points to brag points

Painpoints

s T

SEARCH BOOK REVIEW
Not able to find No proper booking Rate/review
stylist near-by process individual stylist
Brag poinls
SEARCH BOOK REVIEW
Hair stylist based on Appointments Rate individual hair
Geo-location and without any stylist for public

their availability hassle view

Additional Feature
Save hair styles to build your inspiration board



Flows

Breakdown of interactions and views planned for the proof of concept.

Screen User System
Interaction Interaction
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; screen the app icon
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Welcome User
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intro - slider for the next
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Screen —P Interaction —> Screen > Interaction >

User Flow

Sign up User taps on System Log-in with User tap System
. screen connecting takes user facebook to continue Pulls out
onboardmg through to facebook page related
- facebook regarding information
|°g in flow log-in for location
information

> Screen > Interaction > —> Screen Interaction

Location User taps System Notification User taps System
information on use my pulling out to allow on allow pulls out
screen current information access location information
location to access location access regarding
location home screen
—} Screen

Home screen



Screen —' Interaction Screen } Interaction

Home screen User taps Pulling Indepth User System
on “women” needed information Taps on hair Pulls out
button option information regarding cut option information
regarding what service as per filter
filter you need options
pops up

User Flow

> Screen > Interaction > —) Screen —) Interaction —)

Search hair Information User Taps on System More User feeds in System
stylist as per filter filter icon for pulls out detailed filter filter options Pulls out
option more detailed information information and taps on information
information for the apply button as per filter

in-depth filter
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service service
> Screen — Interaction Screen —> Interaction
Detail User Systems Detail User Systems
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about information information about information information
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service button

for more
information



U Fl Screen —> Interaction
Booking User taps to
service select date

Book hair screen about and time and

; the selected tap on book
styllst stylist now button
—) Screen — | Interaction
Booking User
information closes the
and list of app
other stylist
appears on

the screen
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Pulling
needed
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after booking
process
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Thank you
screen
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User Flow

— —

Screen

Review hair
stylist

Notification
pops up after
the hair cut
was done
for individual
feedback

—

Screen

Home screen

—

Interaction

Screen

Interaction

User swipe Systems Review User taps on
left and tap pulls out screen rating and
on view information appears with type
button about keypad in review on
feedback the particular
hair stylist
and taps on
post review

—

System
takes that
information
and redirect
user to home
screen



User Test, Findings and Refine

Usability testing is a technique used in user-centered interaction design to
evaluate a product by testing it on users. This can be seen as an irreplaceable
usability practice, since it gives direct input on how real users use the system.



User
Test

Slide show
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Painpoints
1. Not able to find stylist near-by — Search
2. No proper booking process — Book

Additional feature
Save hair styles to build your inspiration board

What problem does it solve?
The joy ride establishes rapport with new users
and explain the benefits of using the app

How does it work?
O Users can choose to swipe through the joyride

@ Existing users can get started right away using
the login button

® New users can get started right away with the
sign up button

@ In this flow, the user swipes left through the
joyride and taps “Sign Up”, which is prominent
and a solid button

Problems and Observations
* App icon is not appealing

» Use a more conversational language
keeping the flow of the conversation from
the start screen



User
Test

Joy ride
screens

510 PM

Log in with Facebook

StyleNx

StyleNx will receive:
your name and orofile picture and
phone number and email address.

Continue as Ana

Cancel

—

L

Please choose one of this option

@ Find a hair stylist

Create a client Account

Power my business

Create a stylist Account

—

£

StyleNx

Find + book hair stylist near you

Enter Zipcode

or

Use my current location

Sign in with

or

f Facebook

g+ Google +

Name

Email

Password

Sign Up

Already have an account? signin

Allow “styleNx" to access
your location while you
are using the app?

Used to find Hair stylists near you.

Don't Allow

Painpoints
1. Not able to find stylist near-by — Search
2. No proper booking process — Book

What problem does it solve?

Gives the users to choose options whether user
is looking for a hair stylists or as a further
extension of this app can be for hair stylist to
power their business. After selecting that you
are looking for hairstylist it gives application
permission to source information from Facebook,
google or can even create account with style
NX to confirm user’s identity. Connecting to
Facebook will allow the application to access
information about user’s location which is
impartant for this app

How does it work?

© A Button is used to confirm that you are
looking for a hair stylist

® Facebook will use blue, google will use red and
sign up will use the main colour of the app and
all options are highlighted by solid rectangle

® In this flow, the user taps “Find a hair stylist”
button than “Facebook” button which
takes user to facebook and than user give
permission by taping “use my current location”
button and than user gives access to use its
location

Problems and Observations
» “Create a Client” account seems too direct

* Its google not google plus
 Consider new user who don’t want to sign up
« Is this Ana’s account or yours ?
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[ Price q Available now J
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: 110 Reviews
Adore Hair Studio
245N Highland Ave NE

Rachel Taylor 1.2mi
E 80 Reviews

Urban Evolution Salon

1042 N Highland Ave NE

Kara Hands 1.5mi
a8 250 Reviews

Studio Oliver

305 6th St NE

Cara Lee 20mi

: 170 Reviews
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Search
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Me Favourites

Painpoints
1. Not able to find stylist near-by — Search

What problem does it solve?

Gives user freedom to choose options and
accordingly the system can aggregate result
for the user

How does it work?

O A Button is used to confirm what kind of user
you are a women, men, kid or all kinds of user
and its services user is looking

@ By taping the search icon user can do a quick
search for a particular stylist or services

® User can tap the profile icon to go
to user profile information

@ User can tap the favourites icon to access all
saved pictures and its information

® Once the user taps on what kind of user they
are a modal slides from the bottom for user to
select a particular service as per user type and
tap "Done" after selection. In this modal user
can select more than one service

® Once the list of stylist is generated as per user
input users have more options to select as per
their preference of now available stylist and
their price range

@ By clicking on the filter icon user gets in-depth
filter options which helps to further aggregate
information as per user choice

@ In this flow, the user taps “women” button and
than selects “hair Cut” button which helps
system to generate information of all near by
hair stylist

Problems and Observations
* It should be women’s or women?

* Done button below more filter should be their
on both screens or it comes after user select
the options?

« Its better if a user can see all information on
one screen specially Cara lee her information
is getting cut



User
Test

Filter,
search and
analyse
review
screens

510 £10 PM -
Filter StyleNx =
1.2 mi
New stylist this week @ Rachel Taylor
: 80 Reviews
Urban Evolution Salon
Popular :
P 1042 N Highland Ave NE
Available now (®
L2} Kara Hands 1.5 mi
Price 5a 250 Reviews
- $500 Studio Oliver
305 6th St NE
(4]
$300
Distance Daniel Ward 2.2mi
omi 100 mi E3EAE" 130 Reviews
BeGlammed
29 12th St NW
10m 0
Apply Sara Bits 26mi
E3EAE 170 Reviews
Search Me Favourites Search Me Favourites

(5]
Kara Hands
Studio Oliver

Master stylist

I love creating individual vision for every client, so you can be
sure that you leave with a look that is stylish, beautiful, and
uniquely you. | specializes in cut, color, Keratin and Bridal

250 Reviews @)

View all reviews

My services

Shampoo (Relaxed Hair Only)
$55 and up for 45 Minutes (D

Recommended Reviews
Kara Hands

B.d 250 Reviews

Jan, 04,2019

Sarah Green
Best Hairdresser!
After years of her wonderful shaved haircuts

| thought it was about time | better leave a rave
review for my fabulous hair stylist Kara. | could
not let anybody else touch my locks...| have
never in 6 years had a single badly cut strand of

Jan, 04,2019

Sarah Green
Best Hairdresser!
After years of her wonderful shaved haircuts

I thought it was about time | better leave a rave
review for my fabulous hair stylist Kara. | could
not let anybody else touch my locks...| have
never in 6 years had a single badly cut strand of

Jan, 04,2019

Sarah Green
Best Hairdresser!
After years of her wonderful shaved haircuts
| thought it was about time | better leave a rave
review for my fabulous hair stylist Kara. | could

Painpoints
1. Not able to find stylist near-by — Search

What problem does it solve?

Gives user freedom to fill out options and
accordingly the system can aggregate result
for the user. User can see individual stylist
information and reviews

How does it work?

O Filter modal gives user more detailed options
and as further extension of this app it can be
increased as per user needs and feedback

® An easy slider is used to give out information
in order to save time

©® User filters out all the information as per their
choice and taps on "Apply" button which is
dark and prominent or if they don’t need this
filter they have the option to close the modal by
clicking on the cross icon on the top left

® A long list of stylist information is generated by
scrolling down user will be able to see all

® The user can swipe left to see all pictures

® User can tap the favourite icon to save any
picture in the favourite folder

@ Through share icon user can share pictures
or stylist profile with anyone

©® User can tap on the review to see all reviews
about the stylist

© The back icon helps user to go back at any
given stage

@ In this flow, the user fills out information as per
choice, taps "Apply" and slides to see all hair
stylist list and taps to see a particular hair stylist
and its reviews

Problems and Observations
» What about the filter options user choose earlier

« Price is just an icon and available now is written
in text is their a reason?

» With share icon will | be able to share with
friends or social media too?



User
Test

Stylist
booking
process

Kara Hands
Studio Oliver
Master stylist e

Cuts (1]

Cuts

Reshape
$25 and up for 30 Minutes

BOOK

Reshape
$25 and up for 30 Minutes

BOOK

Shampoo/Reshape
$90 and up for 45 Minutes ©

BOOK

Shampoo/Reshape
$90 and up for 45 Minutes ©

BOOK

Cut/Shampoo/Style

BOOK
$95 and up for 60 Minutes © @

A professional consultation, relaxing
Neutralizing Shampoo: For pH
restoration with conditioner,
customized haircut and blowdry

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes

BOOK

Cut/Shampoo/Style
$95 and up for 60 Minutes @

BOOK

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes (O

BOOK

A professional consultation, relaxing
Neutralizing Shampoo with damage
control, keratin conditioner,
customized haircut and blowdry

Colour

Colour

Colour Retouch
$95 and up for 60 Minutes (D

Colour Retouch
$95 and up for 60 Minutes (D

BOOK

Q 3

Search Me Favourites

QQ

Q 3

Search Me Favourites

il

Select service

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes (5)

Date & Time

Dec 2018/Jan 2019

e 1 2 2 4 o

6.30 pm 7.30
Book Now

Sun  Mon  Tue Wed Thu Fri Sat

6

pm

<
@

Search

Q 3 V%

Favourites

—

r

StyleNx

Thank you for booking
appointment through styleNx

Appointment Booked with

Kara Hands
Studio Oliver, 305 6th St NE

Definition Cut/Shampoo/Style
31, Dec 2018 at 5.30 pm

Q 3 V%

Search Me Favourites

StyleNx

] [ Available now

Upcoming Appointment
Kara Hands
Studio Oliver, 305 6th St NE

Definition Cut/Shampoo/Style
31, Dec 2018 - 5.30 pm

Kara Hands 1.5mi

a8 250 Reviews
Studio Oliver
305 6th St NE

Cara Lee 20mi

: 170 Reviews

Ad Llnic O4,

Q 3 <&

Search Me Favourites

Painpoints
1. Not able to find stylist near-by — Search
2. No proper booking process — Book

What problem does it solve?

Gives user freedom to choose from list of service
options and easy booking process as per their
convenient and stylist availability

How does it work?

O All list of services are segregated with
a subhead for easy viewing

® By taping the information icon it gives user an
easy and quick information about the service

©® Taping the "Book" button user can easily book
the service

O After taping the book button it will take user to
stylist availability page where date and time is
mention for user to select

® User can tap on the down arrow and select
a different service if change in mind

O Slide left to select and view all available dates
and time of the stylist

@ Once the user select the date and time by
taping it is highlighted in dark and than can tap
on the "Book now" for confirmation

©® A confirmation modal for user that their
request is been processed and user can close
it by clicking on the close icon top right

© User appointment information is displayed on
the screen

® In this flow, the user sees more information,
tap on "Book" button than selects date and
time and Taps on "Book Now" button, sees
confirmation and close it

Problems and Observations

* Information icon is not visible looks misplaced
and plus will it changed after user have clicked
onit

« If user clicked available now filter do we need
all other date selection?

» What about payment can user pay now or do
have to pay later?

« |t will take user to home screen or filter screen?



User
Test

Feedback
information
screens

510 PM

StyleNx

Kara Hands 1.5mi
Studio Oliver

(3)

Select your rating

| am very happy with Kara | HATE trying to find a new stylist. |
went to Studio Oliver for the first time and I'm in love with my
hair! Kara did my hair and she did an amazing job! AMAZING! Her
warm personality was just a bonus. She listened to what |
wanted, | showed her a pictygze of the haircut I'm working
towards and she gave me e@cﬂy what | wanted, haircut and
everything. Needless to say she went above and beyond for me!

Thank you Kara! Ahhh I've found a new home salon. Yay!
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We would love your feedback!

About Hair Cut appointment 1
with Kara Hands

510 PM

StyleNx

Kara Hands 1.5mi
Studio Oliver

.' Select your rating

Mou\d not recommend for women of color with curly hair. The
stylist | visited cut 4 inches of my hair off, while it was wet, and
left me with a strange Afro-like shape that is not flattering at all,
and then after called it “fun". The stylist did not use any type of
moisturizer, and used a mousse on it, while blow drying it on
high heat (oucht). Luckily | was able to get a refund, but now | am
left with a year's worth of growth gone and an unflattering style
that makes me feel unattractive. | was literally in tears after my
hair dried. I'm disappointed that this salon was recommended

This review is looking preety epict Nice!
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Painpoints
Rate/review individual hair stylist for
public view — Review

What problem does it solve?

Notify user to leave a review about the
service they had and their review /rating will
help out other users before they go with the
particular stylist

How does it work?

0 A notification pops on once the appointment is
done, this will encourage user to leave a review
at that very moment

® User have option to close or write a review

® Hair Stylist information with blank rating
icons, user need to tap on the stars to give
their rating

@ A review is already written to make it user
friendly if they wanted to use it and post
or can write another one

© As user need to type a keyboard slide in
from the bottom

O By taping on "Post Review" users review
will be posted

@ In this flow, User sees the notification,
slides left and taps on View, rate stylist,
write a review and post it

Problems and Observations
* The time on the phone need to be
same everywhere



Final Design app flow
after User Testling

Breakdown of interactions and views planned for
the proof of concept.



Action Button
where the user taps

About the screen

Intention in making
the screen

Tuesday

Health Passbook Settings StyleNx

C=()n

Phone Mail Safari Music

App Icon on user screen

Using Flat and prominent icon
which is eye catchy

App opening screen

Simple and clean for
direct message



Action Button
where the user taps

About the screen

Intention in making
the screen

Want to find top-rated
hair stylist nearby?

SIGN UP LOGIN

On boarding-1

Making clear statements about
what the user is searching for
and to make it more human like
question as if somebody asks for
it and user will say yes!

In a hurry?
Book appointments on the go

SIGN UP LOGIN

On boarding-2

Taking care of user who is in hurry
as per story. Basically thinking
how user thinks.

Like something you see?
Save it to your favourites

SI9 4 UP LOGIN

On boarding-3

Giving a direct alternative if

you like you can save it which is
generally a human behaviour so
that it helps later on for reference.



10 PM

Log in with Facebook

Sign in with

f  Facebook ’M

G Google

Please choose one of this option St I N

StyleNx will receive:
your name and profile picture and
phone number and email address

Continue as Varsha‘h

Name

Find a hair stylist |
Create a customer account

Power my business

Email

Create a stylist account Password

Sign Up

& ACtion BUtton Already have an account? signin Cancel
where the user taps
About the screen Sign up-1 Sign up-2 Sign up Though facebook

Intention in making
the screen

Clear selection statements on
user type. Who the user is and
their goal will be achieved a per

Give user many options as
possible to sign up as to make
the sign up process easier.

After user chooses to sign up
through facebook it takes user
to the facebook screen and

selection. As for future extension
of this app it can be beneficial for
both customer and stylist.

asks to continue if ok. Its a default
process.



& Action Button
where the user taps

About the screen

Intention in making
the screen

Find + book hair stylist near you

Enter Zipcode

or

Use my current location

"

Location notification

This helps the app to aggregate
information a per user location

Allow “styleNx" to access
your location while you

are using the app? Lets dive in more what happens
Used to find Hair stylists near you. once you are on this app.

Don't Allow

Allow location notification

By allowing means user have
give app the permission and go
ahead and find information as
per location. Its important for
privacy issue.



& Action Button
where the user taps

About the screen

Intention in making
the screen

Please choose one of this option

Al } [ Women's I’j:

Kid's

100%

StyleNx 2=

510 PM 00% .
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Women's
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Barber

X

o] 1

S| =
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Search Me Favourites
Home-1 Home-2 Home-3

Home screen helps user to select
options as per their preference.
Direct search icon for quick
search if they know what they
want. User profile to see history
or feed in additional information.
Favourite icon for their
inspirational board. Filter icon for
additional filter if needed.

As per user selection a slider
slides from the bottom for more
detail information about what the
user wants. This will help gain
confidence from the user as the
app is providing more detailed
information what the user wants.

Once user is satisfied with
selection user needs to tap
Done so that system can find
information as per selection and
can move forward.




Action Button
where the user taps

About the screen

Intention in making

the screen

[ Price oo l [ Available now

Claire Divas 0.8 mi

E 65 Reviews

Adore Hair Studio
245N Highland Ave NE

Rachel Taylor 1.2 mi

: 80 Reviews

Urban Evolution Salon
1042 N Highland Ave NE

Kara Hands 1.5mi

=4 250 Reviews
Studio Oliver

305 6th St NE

Filter

Sorting by
[ Men's J [ Kid's J

[ weow [ sae |
[ v [ ow ]
[ swwene [ swe |

New stylist this week

@
Popular @
\y

Available now

Price

S0 $ 500
Distance

O mi 100 mi

iy

StyleNx

Price $$$ Available now

Rachel Taylor 1.2 mi
EAEAEAEAL . 80 Reviews

Urban Evolution Salon

1042 N Highland Ave NE

Kara Hands 15mi
B 250 Reviews

Studio Oliver
305 6th St NE &
Daniel Ward 22mi

: 130 Reviews
BeGlammed
29 12th St NW

Cara Lee 1.8mi Sara Bits 26mi
: 170 Reviews : 170 Reviews
Style Salon Adore Hair Studio
401, 17th street, NW 245 N Highland Ave NE
Search Me Favourites Search Me Favourites Search Me Favourites
Stylist list Filter Stylist list as per filter

After user finish doing default
selection the list of stylist
appears as per who is near by.
This is as per stylist not by salon
so you will see the name of the
stylist first. User taps on the
filter screen for more in depth
search result.

The user can have more detailed
filter options and even can make
any changes to the earlier filter
options. After all selection are
made user taps on apply button.

All options user have selected
are highlighted and price have
three $ sign as the user have
marked the price range $300.
User taps on to the stylist who
has maximum reviews.




Action Button

where the user taps

About the screen

Intention in making
the screen

See All 20

Kara Hands
Studio Oliver
Master stylist

I love creating individual vision for every client, so you can be
sure that you leave with a look that is stylish, beautiful, and
uniquely you. | specializes in cut, color, Keratin and Bridal.

2. 250 Reviews 0
View all reviews @
My services
Shampoo (Relaxed Hair Only)
$55 and up for 45 Minutes ()
Shampoo/crown ceramic
$65 and up for 60 Minutes @

Relaxer Touch-up
$75 and up for 60 Minutes
Partial Relaxer
$65 and up for 60 Minutes @

Recommended Reviews
Kara Hands

B 250 Reviews

Sarah Green
Friendly Dec 22,2018
| just moved to Atlanta and was in search of

a stylist. | made an appointment with Kara
During my appointment she answered all of my
questions and was very confident she could
achieve the look | wanted. | had a half balayage
done with toner put in and was VERY pleased
with the results.

Loved Kara and will definitely be returning!

Emily Kooper
Good fixer Dec 18,2018
I recently had my color done at different salon,
and my hair was left with yellow scalp and edges
that were not dyed. | was s00000 unhappy.

| used this app and found kara who is BOMB for
coloring and natural hair. Kara not only fixed my
color but she made it look a thousand times
more beautiful by giving me a color that actually
compliments my skin.

Crystal Waston [ ]
Great cut Dec 13,2018
Me and some friends were tired of getting
subpar haircuts at other salons, so we decided
to give Studio oliver a try. Walked in for the first
time, no appointment, and I'm glad we decided
to go there. My hair dresser, Kara was great and
made me feel comfortable with any changes

I wanted to make with my hair. Overall great

experience, definitely going back.

Cuts

Reshape
$25 and up for 30 Minutes ()

BOOK

Shampoo/Reshape
$90 and up for 45 Minutes ©

BOOK

Cut/Shampoo/Style

$95 and up for 60 Minutes (@
A professional consultation, fo]
Neutralizing Shampoo: For pH

restoration with conditioner,
customized haircut and blowdry.

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes

BOOK

Cuts
Colour
$25 and up for 30 Minutes @ Say something - Colour Retouch
Send
$95 and up for 60 Minutes (D
:hampoo/fReshape .
90 and up for 45 Minutes Q ‘ @ Q ‘ O
Search Me Favourites Search Me Favourites
Individual stylist information Review In-depth information

All information about stylist, its
service, reviews, pictures and

if the user likes the stylist than
quick book button helps user for
fast booking. User taps to see
more review about the stylist.

All reviews about the individual
stylist is displayed on the screen
which helps user to get feedback
about what others are saying
about the stylist. After reviewing
user clicks back to go to the
stylist information page.

The list of service provided by
the stylist is segregated in a

way it helps user to identified
quickly what it needs are and the
information icon helps user to tap
and get more detailed information
about the particular service.




Action Button
where the user taps

About the screen

Intention in making
the screen

Reshape
$25 and up for 30 Minutes (O

Shampoo/Reshape
$90 and up for 45 Minutes &

Cut/Shampoo/Style
$95 and up for 60 Minutes @

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes (g
A professional consultation, r¢
Neutralizing Shampoo with damage

control, keratin conditioner, customized
haircut and blowdry with style.

Colour

Colour Retouch
$95 and up for 60 Minutes

Q

Kara Hands
Studio Oliver
Master stylist

Select service

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes

Date & Time

Dec 2018/Jan 2019

Sun  Mon  Tue Wed Thu Fri Sat

e 1 2D O O O €
600pm  630pm  7.30pm

Book Now %

—

r

StyleNx
Thank you for booking
appointment through styleNx

Appointment Booked with

Kara Hands
Studio Oliver, 305 6th St NE

Definition Cut/Shampoo/Style
31, Dec 2018 at 5.30 pm

Q 3 Q 3 v, Q 3 y,
Search Me Favourites Search Me Favourites Search Me Favourites
Indepth information Easy Booking Appointment booked notification

Just to show how user are, they

like to explore all information
in detail before making

any decision. User taps on
information icon for another
service.

This screen gives information
about what date and time stylist
is available. User just needs to tap
as per needs and hit book button.

Gives detail information about
the booking done by user and
plus says a Thank you note
which is more human and gives
satisfaction to the about the
appointment.



Action Button
@ where the user taps

About the screen

Intention in making
the screen

StyleNx

J [ Available now

Upcoming Appointment
Kara Hands
Studio Oliver, 305 6th St NE

Definition Cut/Shampoo/Style
31,Dec 2018 - 5.30 pm

Daniel Ward 22mi
: 130 Reviews
BeGlammed

29 12th St NW

Sara Bits 26mi
E 170 Reviews

Adore Hair Studio

245N Highland Ave NE

Q 3 <

Search Me Favourites

Information screen

Once the appointment is
booked it is even displayed on
the search screen where user
can look for more stylist as per
the filter given earlier or can
close the app and head to the
appointment.

6:50

Sunday, December 31

pointment

ess home to unlo

Feedback

Once the appointment is done

a notification appears on users
phone for feedback which is
valuable in order to build more
in-depth connection between user
and stylist through this app.

6:50

Sunday, December 31

:ss home to unlo

Views notification

User slides the notification to give
valuable feedback.



Action Button
where the user taps

About the screen

Intention in making
the screen

StyleNx

Kara Hands 1.5mi
Studio Oliver

Select your rating

510 PM 510 PM

StyleNx StyleNx
Kara Hands 1.5mi Please choose one of this option
Studio Oliver All Women's

—
Select your rating

Mou\d not recommend Kara. She cut 4 inches of my hair off,
while it was wet, and left me with a strange Afro-like shape that
is not flattering at all, and then after called it "fun’. She did not
use any type of shampoo or conditioner mention during the
service. She blow dried my hair it on high heat (ouchgsl was not
able to get a refund, but now | am left with a year's @jof
growth gone and an unflattering style that makes m
unattractive. | was literally in tears after my hair dried

I'm very disappointed

This review is looking preety epict Nice!

A 0 3 ©

QWERTYU I OFP

123 © ¢ space return 123 © ¢ space return Q 3 Q
L A N | 1 N Search Me Favourites
Post review Bad review It’s done

After user says view system will
automatically takes user to this
page and will motivate to write a
review. A sample review is also
written for the user if user is only
interested in giving the review
instead of writing.

Once user posts the review it will
service so writes a bad review automatically take user to the
and clicks post review for others home screen for further searching
to see and booking of hair stylist.

User was not happy with the



Visual Design



Style tile

Style Tiles are a design deliverable consisting of fonts, colors and
interface elements that communicate the essence of a visual brand
for the web. They help form a common visual language between the
designers and the stakeholders and provide a catalyst for discussions
around the preferences and goals of the client.

Logo and App Icon Colour Palette Icons

]-O—

Rating

StyleNx e BODED

Joyride screen

Typeface
Heebo Font Family  stylistProfile

Kara Hands
Studio Oliver

| lowe creating individual vision for every client,

that is stylish W
specializes in cut, color, Keratin and Bridal.
Date and Time

fctionutiong Dec 2018/Jan 2019

APPIY Sun Mon Tue  Wed Thu Fri Sat

1 2 3 4 5 ]

Want to find top-rated

SIGN UP LOGIN hair stylist nearby?

SIGN UP LOGIN

r b 5.3 7.
Hair Cut 6.00 pm 6.30 pm 7.30 pm e 1x




Final App Design



Tuesday | N

m O 9 L

Safari

App Icon on user screen

Using Flat and prominent icon
which is eye catchy

App opening screen

Simple and clean for
direct message



Want to find top-rated
hair stylist nearby?

SIGN UP LOGIN

On boarding-1

Making clear statements about
what the user is searching for
and to make it more human like
question as if somebody asks for
it and user will say yes!

Ina hurﬁ -

Book appointments on the go

SIGN UP LOGIN

On boarding-2

Taking care of user who is in hurry
as per story. Basically thinking
how user thinks.

Like something you see?

Save it to your favourites
SIGN UP LOGIN

On boarding-3

Giving a direct alternative if

you like you can save it which is
generally a human behaviour so
that it helps later on for reference.



Please choose one of this option

Find a hair stylist

Create a customer account

Power my business

Create a stylist account

Sign in with:

f Facebook

G Google

| I I

Name

Email

Password

Sign Up

Already have an account? signin

510 PM

Log in with Facebook

StyleNx

StyleNx will receive:
your name and profile picture and
phone number and email address.

Continue as Varsha

Cancel

Sign up-1 Sign up-2 Sign up Though facebook
Clear selection statements on
user type. Who the user is and

their goal will be achieved a per

Give user many options as
possible to sign up as to make
the sign up process easier.

After user chooses to sign up
through facebook it takes user
to the facebook screen and

selection. As for future extension
of this app it can be beneficial for
both customer and stylist.

asks to continue if ok. Its a default
process.



Find + book hair stylist near you

Enter Zipcode Allow “styleNx" to access . .
Lets dive in more what happens

your location while you
are using the app?

or once you are on this app.

Used to find Hair stylists near you.

Use my current location

Don't Allow

Location notification Allow location notification
This helps the app to aggregate By allowing means user have
information a per user location give app the permission and go

ahead and find information as
per location. Its important for
privacy issue.



510 PM

100% @
o=
o

StyleNx

Please choose one of this option

[ All

Women's J

[ ][ e ]

Search

510 PM

100%
o=
o=

StyleNx
[ Men's } [ Kid's ]

[ Hair Cut } [ Barber J
[ Weaves ‘ i Braids ]
[ Twists } [ Color J
[ Straightening ‘ i Style ]

510 PM

100% @
o=
o

StyleNx

s [ e

1

|
X

e

[ Weaves ‘ i Braids ]
[ Twists } [ Color J
[ Straightening ‘ i Style ]

Home-1

Home screen helps user to select
options as per their preference.
Direct search icon for quick
search if they know what they
want. User profile to see history
or feed in additional information.
Favourite icon for their
inspirational board. Filter icon for
additional filter if needed.

Home-2

As per user selection a slider
slides from the bottom for more
detail information about what the
user wants. This will help gain
confidence from the user as the
app is providing more detailed
information what the user wants.

Home-3

Once user is satisfied with
selection user needs to tap
Done so that system can find
information as per selection and
can move forward.




Bragpoint -1

Search hair stylist based on Geo-location and

their availability

510 P

Filter

Sorting by
[ Men's ] [ Kid's ‘
[ Weaves ] [ Braids ]
510 P 510 P!
[ Twists ‘ [ Color ]
StyleNx StyleNx
[ Straightening ] [ Style ]
[ reee [ moweron |
- Claire Divas 0.8mi New stylist this week ®) Rachel Taylor 1.2mi
il : 65 Reviews : 80 Reviews
11 Adore Hair Studio Popular (® Urban Evolution Salon
245 N Highland Ave NE I 1042 N Highland Ave NE
Available no :) ‘
Taylor 12mi v Y ] KaraHands 15mi
E3EBE" 80 Reviews Price 250 Reviews
Urban Evolution Salon $0 $ 500 ! Studio Oliver
1042 N Highland Ave NE 305 6th StNE
] Kara Hands 15mi §300 Daniel Ward 22mi
B 250 Reviews Distance N E3EAE " 130 Reviews
Studio Oliver Omi 100 mi ‘ ||| BeGlammed
305 6th St NE 29 12th StNW
2" Cara Lee 1.8 mi 10 mi -— Sara Bits 2.6mi
A : 170 Reviews - : 170 Reviews
m Style Salon Apply Adore Hair Studio
401, 17th street, NW 245 N Highland Ave NE
Search Me Favourites Search Me Favourites Search Me Favourites
Stylist list Filter Stylist list as per filter

After user finish doing default
selection the list of stylist
appears as per who is near by.
This is as per stylist not by salon
so you will see the name of the
stylist first. User taps on the
filter screen for more in depth
search result.

The user can have more detailed
filter options and even can make
any changes to the earlier filter
options. After all selection are
made user taps on apply button.

All options user have selected
are highlighted and price have
three $ sign as the user have
marked the price range $300.
User taps on to the stylist who
has maximum reviews.




See All 20

Kara Hands

Studio Oliver
Master stylist

I love creating individual vision for every client, so you can be
sure that you leave with a look that is stylish, beautiful, and
uniquely you. | specializes in cut, color, Keratin and Bridal

250 Reviews

View all reviews

My services

Shampoo (Relaxed Hair Only)
$55 and up for 45 Minutes @

BOOK

Shampoo/crown ceramic
$65 and up for 60 Minutes @

BOOK

Relaxer Touch-up
$75 and up for 60 Minutes

BOOK

Partial Relaxer
$65 and up for 60 Minutes @

BOOK

Cuts

Reshape
$25 and up for 30 Minutes @

BOOK

Shampoo/Reshape
$90 and up for 45 Minutes

BOOK

Recommended Reviews
Kara Hands

B3 250 Reviews

Dec 22,2018

Sarah Green
Friendly

I just moved to Atlanta and was in search of

a stylist. | made an appointment with Kara.
During my appointment she answered all of my
questions and was very confident she could
achieve the look | wanted. | had a half balayage
done with toner put in and was VERY pleased
with the results

Loved Kara and will definitely be returning!

Dec 18,2018

Emily Kooper
Good fixer

I recently had my color done at different salon,
and my hair was left with yellow scalp and edges
that were not dyed. | was sooooo unhappy.

| used this app and found kara who is BOMB for
coloring and natural hair. Kara not only fixed my
color but she made it look a thousand times

more beautiful by giving me a color that zctually

compliments my skin

Crystal Waston ¥ x| X

Great cut Dec 13,2018

Me and some friends were tired of getting
subpar haircuts at other salons, so we decided

to give Studio oliver a try. Walked in for the first
time, no appointment, and I'm glad we decided
to go there. My hair dresser, Kara was great and
made me feel comfortable with any changes

| wanted to make with my hair. Overall great
experience, definitely going back.

View All

Say something ond
en

Cuts

Reshape
$25 and up for 30 Minutes @

BOOK

Shampoo/Reshape
$90 and up for 45 Minutes @

Cut/Shampoo/Style
$95 and up for 60 Minutes @

BOOK
A professional consultation, relaxing
Neutralizing Shampoo: For pH
restoration with conditioner,
customized haircut and blowdry.

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes @

Colour

Colour Retouch
$95 and up for 60 Minutes @

Q 3 V%

Search Me Favourites

Q

Q 3

Search Me Favourites

Individual stylist information

All information about stylist, its
service, reviews, pictures and

if the user likes the stylist than
quick book button helps user for
fast booking. User taps to see
more review about the stylist.

Review

All reviews about the individual
stylist is displayed on the screen
which helps user to get feedback
about what others are saying
about the stylist. After reviewing
user clicks back to go to the
stylist information page.

In-depth information

The list of service provided by
the stylist is segregated in a

way it helps user to identified
quickly what it needs are and the
information icon helps user to tap
and get more detailed information
about the particular service.




Bragpoint -2

Book appointments without any hassle

Cuts

Reshape
$25 and up for 30 Minutes

BOOK

Shampoo/Reshape
$90 and up for 45 Minutes ©

BOOK

Cut/Shampoo/Style
$95 and up for 60 Minutes @

BOOK

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes @

BOOK

A professional consultation, relaxing
Neutralizing Shampoo with damage
control, keratin conditioner, customized
haircut and blowdry with style.

Colour

Colour Retouch
$95 and up for 60 Minutes @

BOOK

Q 3

il

Search Me Favourites

1 Kara Hands

Studio Oliver
Master stylist

Select service

StyleNx

v Thank you for booking
appointment through X

Definition Cut/Shampoo/Style
$105 and up for 75 Minutes

Date & Time

Dec 2018/Jan 2019 Vi \
(=8
Sun  Mon  Tue Wed Thu Fri Sat <

e 1 2D O O 6 C
6.00 pm 630pm  7.30pm

Appointment Booked with

Kara Hands
Studio Oliver, 305 6th St NE

Definition Cut/Shampoo/Style
31, Dec 2018 at 5.30 pm

Q 3 O Q 3 )

Search Me Favourites Search Me Favourites

Indepth information

Just to show how user are, they

like to explore all information
in detail before making

any decision. User taps on
information icon for another
service.

Easy Booking Appointment booked notification
Gives detail information about
the booking done by user and
plus says a Thank you note
which is more human and gives
satisfaction to the about the
appointment.

This screen gives information
about what date and time stylist
is available. User just needs to tap
as per needs and hit book button.



-
StyleNx |

] [ Available now

po

Upcoming Appointment
Kara Hands
Studio Oliver, 305 6th St NE

Definition Cut/Shampoo/Style
31, Dec 2018 - 5.30 pm

. E 130 Reviews
||| BeGlammed
29 12th StNW

Daniel Ward 22mi

-] E 170 Reviews
Adore Hair Studio
245 N Highland Ave NE

.— Sara Bits 26mi

Q 3 Q@

Search Me Favourites

Information screen

Once the appointment is
booked it is even displayed on
the search screen where user
can look for more stylist as per
the filter given earlier or can
close the app and head to the
appointment.

6:50

Sunday, December 31

ess home to unlo

Feedback

Once the appointment is done
a notification appears on users
phone for feedback which is
valuable in order to build more

in-depth connection between user

and stylist through this app.

ol

Sunday, December 31

ss home to unlc

Views notification

User slides the notification to give

valuable feedback.



Bragpoint -3

Rate/review individual hair stylist for public view

Il Kara Hands 1.5 mi
Studio Oliver

.
L.,

1

Select your rating

AA @ W ©

QWERTYU I OFP

4 Z X CVBNMX

6:50 PM

StyleNx

Il Kara Hands 1.5mi

.' Select your rating

Mou\d not recommend Kara. She cut 4 inches of my hair off,

while it was wet, and left me with a strange Afro-like shape that
is not flattering at all, and then after called it "fun”. She did not
use any type of shampoo or conditioner mention during the
service. She blow dried my hair it on high heat (oucht). | was not
able to get a refund, but now | am left with a year's worth of
growth gone and an unflattering style that makes me feel
unattractive. | was literally in tears after my hair dried

I'm very disappointed.

This review is looking preety epic! Nice!

Aa 0 (M ©
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6:50 PM

100% -
o=
<

StyleNx

Please choose one of this option

[ All

Women J

[ [ e

123 9 space return 123 0 space return
G G - Search Me Favourites
Post review Bad review It’s done

After user says view system will
automatically takes user to this
page and will motivate to write a
review. A sample review is also
written for the user if user is only
interested in giving the review
instead of writing.

User was not happy with the
service so writes a bad review
and clicks post review for others
to see

Once user posts the review it will
automatically take user to the

home screen for further searching

and booking of hair stylist.



Thank You



